L Number 


Hits 


Search Text 


DB 


Time stamp 




814 


ffructompr or callpr or /r*allinn nartv^ with /ciirvpv or 

M 1 ICI Ul uu lid \Jl IwfllllllU LfallYJI Willi 1 3UI VCV Ul 

feedback)) same (agent or sen/ice) 


USPAT' 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2om/i9/i9 14 




348 


( r>i ictnmpr \A/ith ciirvp\/^ camp fanpnt nr cpr\/i^*p^ 
^uuoiuiiici vviiii oui vcy ^ qoiiic ^aijciii ui ociviucy 


i JQPAT' 
uorn i , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9orn/i9/i9 i*vnfi 




325 


(customer with survpv\ ^mp sprvirp 

^i/Uoiui mci vviiii o Li i vcy j oaiiic oci vi^c 


USPAT* 

uorn i , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/12 1346 




104 


ffrustomer or callpr or f Tallinn nartv^ with fcurvpv nr 

t \ wu^ivji i iwi vyi i ici \jt iuiCiiiiiiu uai i y 1 1 vviiii ioui v cy \j i 

feedback)) same agent ^ 


l JSP AT* 

UOl I , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


900^/19/12 14-flR 

£.\J\J<Jl I £J I £- It.UU 




3 
\j 


f qi inprv/iQnr with trancfpr*R4^ came ^\/niro \A/ith fnattorn nr nitr^h 
^oupci vioui vviiii Li ai loici \p*t j oallic ^VUlOc Willi ^pallcill Ul [J Hull 

or interrupt$4 or level$3)) 


1 I9PAT* 

UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


900*3/19/19 14-m 




417 


^customer or callpr or Tallinn nartv^ with survpv^ camp 

ii wuo iw i ii^i ui uciiici \ji i vui 1 1 1 1 lj uai ly j j vv iiii oui vcy i Jul 1 i c 

(agent or service) 


USPAT' 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9f)fn/19/19 14^ 




77 


379/265 06 


USPAT- 
uorn I , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9fifn/19/1^ 1 1 -9^ 

£.\J\JOI I J I I ,£.\J 




49 


379/265 13 


USPAT- 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


900^/19/1^ 1119 




187 


survev and aaent and / call adi3 cpntpr^ 

OUI V ^ y ul IU auci 11 GIIIU 1 vull Clvljw ^Cl IICI I 


USPAT- 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9nn^/i9/iR 11*14 




68 


/^urvpv anri anpnt anri ^r*all arii^ ppntpr^ anH ^7Q/H r*rlc 

youi vcy anu aijci n aiiu l well l aujw ucl lici j j CM 1U O / l/Ulo. 


l JSP AT- 
UOrn l ( 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


900^/19/1^ 111^ 




29 


survev samp aopnt «.amp frail arii*^ rpntpr^ 

oui w \* y gal i ic auci ii oai i ic 1 is ci 1 1 ciulvJ UC 1 1 ici j 


USPAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


9nn?/i9/i^ 11-1A 

4uUJ/ I £J I O I I. IO 




65 


customer same survey same agent 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/12/15 11:24 
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H 1 


^customer same survey same ayenij ana dujo ceruery 


1 ISPAT 
UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9nm/i9/i c ; 11*94 




9fi 


17Q/9fi^ f!7 


I JSP AT* 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


2003/19/15 11 50 




I o 


{{(r*\ ictnmor nr nsilloi^ \A/ith ^caticfcintnn or catiefv/t'^'t c o m o 

1 1 1 UUoLUM ICI Ul IsdllCl ) Willi ^DdllOldl/LUI 1 Ul oalloiynpoyy SCUIIC 

agent) and (call adj3 center) 


1 JSPAT* 
UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9001/19/15 1907 




I I D 


//riictrimor nr nollor\ csamo onont camo /norfnrmanro or 
^UUolUi Del Ol Udllcl ) odillc dU,ciH odllic \JJcl lUf llldflwc Ul 

evaluat$5)) and (call adj3 center) 


1 JSPAT 
UOrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9001/19/15 190A 






(Hf*\ ictomer nr nflll©r\ camo anpnt cqitip ^nprfnrrnani***"* nr 

^^LUdlU 1 (ICI Ul Isalld J oai 1 IC ClUjCI 11 oaiiic ^pciiuiiiiaii^c Ul 

evaluat$5)) and (call adj3 center)) and survey 


USPAT* 

uurn I , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9003/12/15 12*08 






///ructrtmor nr 1 1 or \ \A/ith /faoHHcanlf nr c 1 1 r\/o\/ nr nnmmontW 

^^uubiuriici ui udiici } wtui ^iccuuduts ui suivey ur isUrTinicniyj 

same agent) and (call adj3 center) 


1 J SPAT 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9001/19/17 11*97 




9Q 


//^micfnmor nr nallorA \A/ith IfooHHsinlf nr ciir\/o\/ nr nnmmtsntW 
^^ouoLUiiici ui wdiici ) wild ^icczuudisis ui ouivcy ui uun unci u^y 

same agent) and (call adj3 center) and trigger$4 


1 JSPAT 
UOrn i , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9001/19/17 n*i8 




1 o 


^oUJJci Vloi$)H sdlllc Ulcdr odlllc dU,Glll sdlllc luUolUIIlci Ul 

caller)) and (call adj3 center) 


l ISPAT* 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9001/19/17 11*41 

£.\J\JOI I £J 1 l IO. *tO 




1R1 

1 u 1 


/ci inorv/ic t4 camo anont c a m o /nictnmor nr r^allorW anrl instil 
^oUjJCI VIovPH adlllc OLjClll Sal lie ^UUolUMId Ul Udlici fj dllU ^Uall 

adj3 center) 


I JSPAT 

uorn I , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9001/19/17 n-4fi 




30 


((supervis$4 same agent same (customer or caller)) and (call 
adj3 center)) and ((feedbadk or survey or comment) same 
(customer or caller)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/12/17 13:47 
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